Liliana Reagh
1669 N Virgina St #612
Reno, NV 89503
(702) 403 - 7363

lilyreagh@gmail.com
EDUCATION
Spring Valley High School Las Vegas, NV
International Baccalaureate Magnet Program May 2025

Career and Technical Education Program for Business Management - Received Certification

RELEVANT EXPERIENCE
Cowabunga Canyon Las Vegas, NV
Guest Service Supervisor Feb 2023 - June 2025

e Operated kiosk machines including cash and app technology

e Trained both team members and leads on daily tasks and POS use

® Resolved team member and guest relation issues

e Assisted all guests with cabanas related issues & cabana contracts daily

Benyeh Las Vegas, NV
Barista/Team Member Sept 2023 - Jan 2024
e C(reated a variety of of espresso drinks and beignets customizing toppings on request
e C(leaned and sanitized work areas adhering to state and company standards

e Prepared all customer orders correctly and in a timely manner

Dutch Bros Coffee Las Vegas, NV
Barista May 2024 - Present
e Completed, passed, and maintained regularly scheduled trainings and testings
e Assisted customers while adhering to company personality standards
e C(Created a variety of espresso, tea, and energy drinks customizing toppings on request
e (leaned and sanitized work areas adhering to state and company standards

RELATED WORK SKILLS
e POS experience with sales transactions, cash, credit and customer accounts
e Proficient in Google Docs, Slides, Gmail and Sheets
e Knowledgeable of Instagram, Tik Tok, Canvas, Canva and Infinite Campus
e Knowledgeable in email and phone etiquette

ACTIVITIES AND ACHIEVEMENTS

e DECA Leadership / Finalist 2023 - 2025

e Food Handler Certification 2023

e Varsity Cheer Member 2021 - 2023

e Chamber Orchestra Group Member 2018 - 2025

e Completed 50+ hours of volunteering 2023 - Present



